
 

Inside this Issue 
Capitol Hill Visit — p. 1  Leadership Contacts — p. 2  Past President Notes—p.3  
Division Updates— p. 4 , NAR Update — p. 5, ACA Update — p. 6, ListServ — p. 7,  
Help Wanted — p. 8, Calling All Counselors, — p.9 

Volume 23,  Number 1      August 2009  

CCA Announces  
Results of Election 

 
Past President Gail Lehman has 

announced the following results from 
recent CCA elections 

 
CCA President: Michele L. Bullock 

President-Elect: Michael Gilles 
 

CMCHA:  
President Karla Troesser 

President-Elect: Jenna Harma 
 

CCCDA: 
President: Nancy De Crescenzo 
President-Elect: Linda Schultz 

 

CACES:  
President: Vernon Percy 

President Elect: Kimberly Traverso 
 

CCUCA: 
President: Marie McCain 

 

 

 

 

   Save the Date! 
 

 CMCHA sponsored workshop:  
Everything You Need, You Already Have 
Sept. 26, 2009 

 ACA Annual Conference & Exposition                                  
March 20—22, 2010 

 CCA Annual Conference — April 30, 2010 
 

Details on our website www.ccamain.org 

Lobbying trip to Capitol Hill 
By Michele Lynn Bullock, MA, LPC,NCC,  

CCA President 
 

Hello Everyone! CCA began its year with a 
leadership visit to Capitol Hill meeting with 

Senator‟s Dodd and Lieberman and 
Congresswoman Rosa DeLauro‟s offices to 

advocate for H.R. 3200, the health 
insurance reform bill and Medicare 
coverage of Licensed Professional 

Counselors. 
 

It‟s vital for you to contact your Senator and 
Congressperson to ask them to support 

Medicare coverage of LPC‟s. This is a non-
controversial, widely supported step to 
improve beneficiaries‟ access to mental 

health treatment. Both the House (2007) 
and Senate (2003, 2005) have already 

approved legislation establishing Medicare 
coverage of state-licensed professional 

counselors. We need them to fund it as part 
of the health insurance reform bill that will 

be voted on in September!                                 
 
 
 
 
 
 
 
 
 
 
 
 
 

L—R, Michele Bullock, CCA President, Pat Giordano, 
NAR President-Elect, Bob Schmidt, NAR President, 

Terry Mitchell, NAR Past-President, Deb  Del Vecchio-
Scully, CCA Executive Director. 

  

http://www.ccamain.org
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DEADLINE FOR THE NEXT ISSUE OF 

THE CONNECTICUT COUNSELOR IS 

NOVEMBER 7,  2009 

Leadership Contact Information 
 
CCA President:   Michele Bullock   Michele.Bullock@ccamain.com 
CCA President Elect:    Michael Gilles   Michael.Gilles@ccamain.com 
CCA Past President:     Gail Lehman   Gail.Lehman@ccamain.com 
CCA Member at Large:  Pam Anderson  Pamela.Anderson@ccamain.com 
CCA Secretary:   Alison Power    Alison.Power@ccamain.com 
CCA Treasurer:   Mary Ellen Lyon  Mary.Ellen.Lyon@ccamain.com 
CMCHA President:   Karla Troesser  Karla.Troesser@ccamain.com 
CCCDA  President:   Nancy De Crescenzo   Nancy.DeCrescenzo@ccamain.com                                                                
CACES  President:   Vernon Percy   Vernon.Percy@ccamain.com 
CCUCA President:   Marie McCain   Marie.McCain@ccamain.com 
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Meeting The Challenge of the New Year 
 

By Gail Lehman, M.S., N.C.C., L.P.C. 
CCA Past President 2009-2010 
 
Jobs May End at 5 O‟clock; Careers Don‟t! 
 
I have referred to that simple sentence in my articles while serving as president during the CCA 
Fiscal Year 2008/2009, as it pertained to the duties and obligations of the responsible and 
accountable professional counselor and participating in professional organizations.  Now that the 
new fiscal year has begun and roles are changing, I wish to take this opportunity to thank you, the 
members of CCA, for caring enough for your profession to assume so many roles within the 
organization.  YOU MAKE SUCH A DIFFERENCE!  Below are some of the of the accomplishments 
your organization made during the year. 
 

 The year began with at least eight open leadership positions. Seven were filled by fellow   
      members. 

 The web site, which has been under construction, began to offer benefits to “members only.” 

 The Newsletter continued with many fine articles and welcomed a production manager. 

 Once again, the Annual Conference was well attended and offered a wide range of topics that  
      appealed to counselors of multiple disciplines. 

 Tight budgeting and careful spending permitted the organization to hire a professional to  
      monitor bills moving through the Connecticut Legislative Agenda. 

 CCA was well represented in the North Atlantic Region by two CCA members who have assumed  
      officer roles in the NAR. 

 The Executive Committee and Governing Council embraced technology and saved members time  
      and gasoline by meeting by teleconference on several occasions. 

 As the year moved on, our president elect found it necessary to resign from that position. Again, a  
      member stepped forward so that the organization would have a president this year. 

 This new year welcomes a new executive director and our retiring executive director moved into      
      the role of technology chair. 

 Special thanks go to all the members who served as standing committee chair and as leaders  
      within each of our divisions.  Indeed, you are a mighty force. 

 Our appreciation goes to Western Connecticut State University for welcoming us to its Waterbury  
      Campus for necessary meetings. 
 
As this new year begins, your retiring president moves into role of past president and assumes the 
duties of conference coordinator for 2010.  Opportunities abound to help with the Conference. 
 
It is very easy to see that it takes many people to keep our professional organization fine tuned so 
that it can serve the licensed professional counselor.  Your officers anticipate that this will be a 
challenging year.  We are up to that challenge and hope that you are as well.  Thank you all for your 
support while I was president.  I look forward to working with you all in this new year! 
 
CCA is in the business of helping YOU the professional counselor become all that YOU can become. 
 

Past President’s Notes 



 

Division News 

 

CONNECTICUT MENTAL HEALTH COUNSELORS ASSOCIATION 

By Karla Troesser,  CMCHA President  
 
The CMHCA Board is looking forward to an exciting 2009-2010 term! 

CMHCA members are involved in all aspects of the counseling field. We are made up of mental 
health counselors who work with adults, children, adolescents, and families. We work in outpatient 
clinics, private practices, hospitals, residential settings, state agencies, and in-home treatment 
programs.  We include graduate students with the desire to further their professional development 
and network with experienced counselors.  Every year, it is our hope to address the needs and 
concerns of all CMHCA members and the counseling profession. 

Some of the things that we have in store for 2009-2010 include: 

Division meetings will be scheduled throughout the year. 
  
Tentative Dates:   
 

  September 20, 2009 
  November - TBD 
  March 7, 2010 

 April 30, 2010 Annual Conference 
 
Locations and times will be announced via list serve and on the website www.ccamain.org 
 
 Mass mailing of brochure and letter to Connecticut employers, providing information 

about LPC‟s and encouraging hiring. 
 Mass mailing to Connecticut LPC‟s, not yet members of CMHCA and CCA, detailing how 

important it is to stay connected to our professional organization, especially when it comes 
to lobbying for our professional needs. 

 Planning a professional education event for fall 2009 and co-sponsoring other training 
programs throughout the year with fellow counselors. 

 Assisting CCA in further developing the CCA Website and posting specific information that 
CMHCA members would find helpful. 

 Preparing for Mental Health Awareness Week/Month 2010, and much, much more….All 
suggestions are welcome!! 

 
We are always looking for enthusiastic members to take part in the planning or implementation of 
many activities throughout the year.  If you would like to get involved in a certain area, please 
contact me at KTroesser@hotmail.com. We would love for you to be involved, no matter how much 
time you have to offer. Volunteering is a great opportunity to gain more professional experience, 
whether it is in event planning, legislative outreach, or in a leadership position. 
 

http://www.ccamain.org/
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North Atlantic Region Meeting 

 
 

 

 
 

 

 
 
 

 

By Deb Del Vecchio-Scully, LPC, NCC 
Executive Director 
 
 
Every fall the leaders from the state branches in the ACA‟s  Regions gather together for a leadership 
conference. This year, the ACA decided to bring all of the regions together in July for one meeting in 
Alexandria, Va. It was a great opportunity to meet the ACA President, Dr. Lynn Linde and President-
Elect, Dr. Marcheta Evans,  ACA staff and Regional leaders, Division presidents and Executive 
Directors  from all over the country. 
 
The current NAR chair, Bob Schmidt, a counselor educator from Connecticut and President-Elect,  
Pat Giordano, a mental health counselor also from Connecticut were in attendance as well as CCA 
president, Michele Bullock and Executive Director,  Deb Del Vecchio-Scully. 
 
Keynote lectures were given on Leadership, Motivation and  Success; The Impact of and Usefulness 
of Social Media; How Leaders Build, Connect, and Succeed; and  the Responsibilities of a Leader. 
 
Training Sessions were conducted on: 
 
Staying Out of Hot Water: What Leaders need to Know  
About Taxes, Laws and Business 
Leading an Organization when you have little or no staff 
Building a Successful Organization by Exceeding  
Customer Expectations 
Planning a Perfect Meeting 
Professional Advocacy: Access Issues in Testing 
Social Media for Leaders: A Brave New World 
20/20 — A Vision for the Future of Counseling  
— A Roadmap for the Profession 
Risk Management for Counselors 
Collaborating with Your Branch Divisions to Maintain  
Professional Unity & Provide Services to Members 
Marketing on a Shoestring 
 
 
 
 

 

 

Emerging Leaders Workshops 
 
Tips, Strategies, and Preparing to Lead 
Emerging Leader Basics — Navigating 
the ACA Structure 
Marketing on a Shoestring 

 
 Contact Information for the North Atlantic Region Leaders 
 

President: Bob Schmidt       Serenitysh@aol.com 
President-Elect: Pat Giordano   PatGiordano@hotmail.com 
Past-President: Terry Mitchell   TerryMitchell56@hotmail.com 

mailto:Serenitysh@aol.com
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Getting to Know ACA 

 ACA is a complex organization with over 41, 000 members with 19 divisions and 4 Regions: North Atlantic, 
Western, Southern, and Western. Each region has Governing  Council Representatives and all ACA members 
are able to vote for all elected positions — ACA president and president-elect and the NAR Governing Council  
Representative.  The nominees for  the North Atlantic Region Governing Council Representative are Terry 
Mitchell and Kelly Kenney. Terry is NAR Past President and Kelly is the Current Governing Council 
Representative. 
 
You can learn more the ACA Governing Structure and the Candidates for office at www.counseling.org 
 

 

 

http://www.counseling.org


 
 

 
 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

Join a CCA ListServ and Start Chatting! 
 

By Marlene Ruderman and Nina Malinak 
  
Are you Tweeting or posting and commenting on My Space or Facebook?   
 
The CCA List Serve is a professional space for all CCA members to ask questions, share information and make 
comments.  Recent discussions have included:  Peer Supervision, pending Federal Medicare Legislation and 
Board Certified Professional Counselors and the more whimsical topic of office furniture.  If you are looking 
for space to set up your practice, or run a workshop, our members are located all over the state and can help 
you. If you are a student and soon to be licensed, List Serve members can share what has worked for them so 
you won't need to reinvent the wheel.  We are a friendly, informative group of counselors eager to contribute 
from our varied experiences.  
 
Sign up for the list serve at  
 but as the title of the List Serve implies membership in the list serve is an advantage of being a CCA 
member.  If you are presently not a member you can access a membership form at our website 
www.ccamain.org  

 
Student Members’ Listserv 
If you wish to join this mail group, send a BLANK message to:   
 

 
This is a news, notes, and study group for students of the Connecticut Counseling Association. 

CCAStudentGroupMail-subscribe@yahoogroups.com 

CCA_members_only_listserv-subscribe@yahoogroups.com 

http://www.ccamain.org/
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HELP WANTED 
 

The following leadership positions are available in CCA and its divisions: 
 

 

CCA CEU Coordinator 
 
The CEU coordinator reviews all CCA Division sponsored and Division co-sponsored professional 
development workshop proposals for compliance with NBCC standards.  The CEU coordinator 
processes CEU requests and distributes the documentation to workshop participants.  For 
additional information, contact Deb Del Vecchio-Scully at cca_exec_dir@msn.com . To apply, 
contact Michele Bullock at Michele.Bullock@ccamain.com 
 

E-Newsletter Production Manager 
 

The Production Manager oversees the electronic production of the E-Newsletter and should be 
familiar with various E-Newsletter production software including Joomla.    If interested, please 
contact Deb Del Vecchio-Scully at cca_exec_dir@msn.com for the full job description and, if 
possible, please include a sample of a newsletter produced. 

Conference Chair 
 
The Conference Chair coordinates all aspects of the Annual conference: 
 Works with the Past President in booking a Keynote Speaker 

 Schedules and Co-Chairs Conference Committee Meetings with Past President 

 Coordinates Program and Presenters 
Develops „call for proposals‟ 

 Receives proposals 
 Develops program schedule with Past-President & President 
 Assists with development of program brochure and registration form 

                           Communicates with presenters 

 Coordinates the various sub-committees 

 Coordinates information that goes in the presenter and attendees packets 

 Post-conference completion of CEU paperwork 
Sends thank-you letters and evaluation forms to presenters after conference 
 

CCUCA – President-elect  Contact Marie McCain (mmccain@uconn.edu) 

             Membership Chair Person 
 

 
 

 

 

 

 
 
 

                                 

 

 
     We are here to increase your reimbursement by billing your claims timely and accurately by:                              
           

            Generating individual claims which are professionally prepared  
          Electronically submitting claims for quick turn around  
          Submitting paper claims to those companies not accepting electronic submission  
          Aggressively follow-up on all claim submissions.  
          Promptly posting all payments to your patient’s accounts. 

 

www.medi-culture.com/default.aspx                                      203.691.7408 

Billing Support Services for Medical & Behavioral Health Professionals 

mailto:cca_exec_dir@msn.com
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CALLING ALL LICENSED PROFESSIONAL COUNSELORS 

 

 
 

 

 
 

 

By Jenna Harma, LPC, NCC 
CCA Referral List Chair 
 
If you are a licensed professional counselor who currently sees clients in private practice, and you 
have sufficient liability insurance ($1,000,000/$3,000,000 coverage)—WE WANT YOU!  CCA has 
an active counselor referral directory on its website.  We receive calls from other counselors and 
potential clients who seek reputable counselors in all areas of the state.  In an attempt to provide 
better services for our clients and promote our own profession, we are looking for CCA members to 
join our counselor referral directory.  The process is easy: 
 
  1. Provide contact information and additional information about your practice,  
   
  2. Proof of current CT LPC license and liability insurance, and 
              
  3. Annual fee renewable with your CCA membership. 
 
We are looking for counselors throughout the state to join our referral service. Currently, our referral 
list has over 30 active counselors.  Contact information is available  on the CCA website, ensuring 
easy access to both colleagues and potential clients. 
 
If you are interested, or would like more information, please contact me at: 
jennalynneharma@hotmail.com 
Or call: (203) 631-7949. 
 
I look forward to building this referral service for both colleagues and clients. 
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